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Second Level Support 
For administrators of Designcenter NX and SAP-ECTR 
 
 With our expertise and practical experience, we can support 

your key users and you as a system administrator in your daily 
work with Siemens NX and SAP-ECTR. 
 

 • Support with extensive error analysis 
• Corrections and adjustments in the system configuration 
• Support in the processing of routine tasks around the 

administration  
 

 This service is aimed at key user, system administrators and 
system managers. 
 

 From once a month to several days a week  
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